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Online Repeat Prescriptions Requests 
 
We are now asking our clients to book online instead of calling the practice via our online 
booking form on our website. This service is quick and easy to use, all you need to do is follow 
the simple steps below. 
 
New User:  
 
Step 1: Visit our website www.molecarepetvets.com  and head to our Repeat Prescriptions 
page which can be found via the following link https://www.molecarepetvets.com/repeat-
prescriptions/ , via the button at the top of our website, or by clicking the ‘Online Repeat 
Prescription Request’ icon on our homepage.  
 
Step 2: You will then see a screen similar to below: 
 

 
 
When using the system for the first time you will need to click the ‘Find your account’ button 
on the left hand side under ‘New Online User’.  
 
Step 3: You will then be sent to this screen to insert your email address and pet name so as we 
can identify you as a patient and create your online booking profile. 
 
PLEASE NOTE: You need to ensure that you have an email address linked to your account with 
the practice. If you are unable to register, it may mean that we do not have an email address 
on record for you, and are therefore unable to identify you as a patient. If this is the case, 
please phone the practice and a member of the team will be able to update your details so as 
you can proceed with the online registration.  
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Step 4: Once your registration is complete you will receive a welcome email from us 
confirming your login details. 
 
Once you have completed your registration, please follow the steps below for ‘Registered 
Customer’ to see how to make your Repeat Prescription Request. 
 
 
Returning User: 
 
Step 1: Visit our website www.molecarepetvets.com  and head to our Repeat Prescriptions 
page which can be found via the following link https://www.molecarepetvets.com/repeat-
prescriptions/ , via the button at the top of our website, or by clicking the ‘Online Repeat 
Prescription Request’ icon on our homepage. 

 
You will then see a screen similar to below: 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.molecarevetservices.com/
http://www.molecarepetvets.com/
https://www.molecarepetvets.com/repeat-prescriptions/
https://www.molecarepetvets.com/repeat-prescriptions/


Molecare Veterinary Services Ltd. 
Registered in England No. 6878939. Registered Office: Exmoor House, 

Lime Way, Pathfields Business Park, South Molton. EX36 3LH. 
Vat No GB:190 1976 91 

www.molecarevetservices.com 

 

 
 

 
 
 
 

 
 
Step 2: Click the login button under ‘Returning User’. 
 
You will then see the below screen and will be asked to enter your email address and password 
as created when you first registered: 
 

 
 
 
Step 3: Once you have logged in you will then be presented with your dashboard, which 
includes the pet profiles for all pets that have already been registered with us at the practice 
(as below):  
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Step 4: To submit a Repeat Prescription Request, please click the ‘Book Appointment’ button 
underneath the pet that you would like to submit the request for. For example, either ‘Maisy’ 
or ‘Pepsi’ as shown in the screenshot above. You will then see the below screen where you will 
need to click ‘Repeat Prescription Request’.  
 
 

 
 
 
 
 
 

http://www.molecarevetservices.com/


Molecare Veterinary Services Ltd. 
Registered in England No. 6878939. Registered Office: Exmoor House, 

Lime Way, Pathfields Business Park, South Molton. EX36 3LH. 
Vat No GB:190 1976 91 

www.molecarevetservices.com 

 

 
 

 
 
 
PLEASE NOTE: The online booking system is currently only available for Repeat Prescription 
Requests. This includes requests for your pets’ worm and flea treatment.  
 
If you need to see a vet, or would like to book an appointment for any other reason, please 
contact the practice direct on 01626 835002. 

 
 

Step 5: You will then be directed to the below screen where you can select the day on which 
you would like to raise your Repeat Prescription Request.  
 
For example, if Maisy runs out of medication on Monday 22nd June, you may wish to book a 
Repeat Prescription Request for Monday 15th June to allow our veterinary surgeon time to 
review your request, and issue a new prescription for you before Maisy runs out of her current 
medication supply.  
 
To book your appointment, all you need to do is click on your chosen day and time from the 
list provided, and then click ‘continue’.  
 
To see dates further in the future, please click the arrow to the right hand side of the page. 
 

 
 
Step 6: You will then see the below screen whereby we would kindly ask you to provide some 
detail of the repeat prescription required in the ‘comments’ box.  
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Step 7: Once you have provided the required detail in the comments box and are happy with 
your request, please click the ‘Book Appointment’ button.  
 
You will then receive an email confirming that the practice have received your Repeat 
Prescription Request and it will be added to our prescriptions queue.  
 
 
Additional Information regarding our Repeat Prescription Requests  
 
Please be aware that all prescription requests are subject to review from one of our veterinary 
surgeons and the medication is not guaranteed until your request and pets’ medical records 
have been reviewed.  
 
Should your pet require a medication review, or if we have not seen your pet in the last 6 
months, we will be in touch with you to arrange a check-up before prescribing any further 
medication.  
 
We are only able to take prescription requests for animals that we already have under our 
care. Therefore, if you have any new pets, that have not previously visited the practice, they 
will need to be seen by one of our veterinary surgeons before any medication can be 
prescribed.  
 
Please note, all prescription requests will take approximately 2 working days to be reviewed 
and prepared for your collection. Please do not attend the practice before this time period as 
your prescription will not be ready. If you would like to check that your prescription is ready to 
collect before making your way to the practice, please call 01626 835002. 
 
Thank you  
Molecare Pet Vets Team 
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