
TERMS & 
CONDITIONS 



Fees 
All fees, diets and drug charges are subject to VAT 
at the current rate. Fee levels are determined by the 
time spent on a case, and according to the drugs, 
materials, consumables and diets used. A detailed 
fee note is available for every consultation, surgical 
procedure and transaction with us. 

Methods of Payment 
Accounts are due for settlement at the end of the 
consultation, on discharge of your pet, or upon 
collection of diets/drugs. You may settle your 
account using: 
• Cash
• Credit/Debit Card
• MVF Account (only if credit is available)

Estimates of Treatment Costs 
For any treatment, we will provide a written estimate 
if required. Please note that this is an estimate rather 
than an exact cost. The nature of a pet’s condition 
may change and whilst we endeavour to honour an 
estimate, the progression of an illness may 
necessitate the need to amend and increase the 
cost. We will always aim to discuss any amendments 
prior to continuing with treatment, however, in some 
emergency cases this may not be possible. 

Settlement Terms 
Payment is required at time of consultation or on 
collection of pet following a procedure or operation. 
Members of Mole Valley Farmers Ltd with available 
credit are able to pay using their account. In this 
case, normal Mole Valley Farmers terms will apply.

Pet Health Insurance 
Molecare Pet Vets strongly supports the principle of 
insuring your pet against unexpected illness 
or accidents. Please ask about insurance from 
any member of staff who will provide advice 
and guidance. Please be aware that it is your 
responsibility to settle your account and then 
reclaim fees from your Insurance Provider. 

Complaints 
We hope that you never have recourse to 
complain about the standards of service received 

from Molecare Pet Vets. However, if you feel that 
there is something you wish to complain about 
please direct your comments, in writing, in the first 
instance to the Principal Veterinary Surgeon, 
Molecare Pet Vets. If you are dissatisfied with the 
response received, or if you feel that it is 
appropriate to, complaints can be escalated by 
writing to Richard Turner, Molecare Veterinary 
Services, Nutwell Estate, Lympstone, Exmouth, EX8 
5AN. 

Consent 
Written signed consent for procedures is required by 
the owner or keeper in all cases of admission to the 
hospital and any alterations will be agreed prior to 
action being taken. Please take the time to read 
through the consent forms before signing. 

Return of Unused Medication 
We are happy to accept unused medication 
supplied by Molecare Pet Vets back into the 
practice for disposal only. Medication which has left 
the premises is no longer fit for resale, no refund can 
be given. Medication purchased from any other 
supplier will not be accepted for disposal. 

Repeat Examinations 
It is necessary both for the welfare of your pet and to 
meet legal regulations that animals are re-examined 
by the practice if they are receiving long term 
medication. The interval between examinations 
should be no longer than 12 months. In most cases it 
will be 3-6 months. The prevailing examination fee will 
be charged for the consultation.  

Out-of-Hours Service 
Molecare Pet Vets has provision for 24 hour 
emergency cover throughout the year. Outside of 
normal opening hours emergency cover is 
provided by EVES Emergency Vets, St David’s 
Station, Exeter, EX4 4NT. The terms and conditions of 
EVES are not connected in any way to Molecare 
Pet Vets. Details of EVES can be provided upon 
request.

TERMS & CONDITIONS 
Thank you for entrusting the care and attention of your pet to Molecare Pet Vets, a division of Mole Valley 
Farmers Ltd. If you need any clarification please speak to a member of staff. Molecare Pet Vets aims to 
provide high quality veterinary healthcare and, for this reason, our fees and trading conditions (shown 
below) are structured to allow the practice to provide this service.



Seller. Otherwise these Conditions shall prevail. All 
prices will usually be exclusive of VAT which will be 
added at the appropriate rate where applicable. 
Prices may be subject to change without notice 
except where a firm price is quoted for acceptance 
within a stated period of time. 

4. Carriage
Carriage may be charged separately on all 
deliveries other than where a net delivered price has 
been agreed in advance. 

5. Delivery
The Seller will take all reasonable steps to deliver 
goods or have them available when required 
by the Buyer but shall not be liable for any delay 
occasioned by the failure of others to deliver as 
arranged. Delivery will be to site only and will not 
include the means of unloading or of the positioning 
of the goods in any location on the site. Any 
assistance given by employees of the Seller shall be 
at the risk of the Buyer. 

6. Health And Safety
Buyers should be aware of the potential hazards to 
health and safety represented in the types of goods 
stored on any of the Seller's premises. The Seller can 
accept no responsibility for damage or injury 
resulting from the activities of a Buyer. It shall be the 
Buyer’s responsibility to comply with any and all 
Regulations concerning the loading, transport and 
signing of any vehicle used for carrying goods or 
substances covered by requirements to comply with 
COSHH and other Regulations. Product information 
and literature can be supplied by the Seller as 
required. 

7. Security
The Seller will accept no responsibility for the security 
of vehicles and/or property of Buyers while on the 
Seller's premises. Buyers may be requested to co-
operate in the checking of goods against invoice(s) 
by staff employed by the Seller. Such a request will 
not imply any suspicion of wrongdoing but will be 
aimed at checking and improving the conduct and 
efficiency of the Seller's Service to Buyers. 

8. Title
Title in any goods sold by the Seller shall not pass 
to the Buyer until payment in full of all sums due to 
the Seller has been made but the risk in the goods 
shall pass to the Buyer upon delivery or collection. In 
the event of non-payment the Buyer will allow free

Molecare Pet Vets
Variations in Terms of Trading 
No addition or variation of these conditions will 
bind the practice unless it is specifically agreed in 
writing and signed by the Company Secretary or 
his authorised representative. No agent or person 
employed by, or under contract with the Practice has 
the authority to alter or vary these conditions in any 
way. These are in addition to the Mole Valley Farmers 
Terms and Conditions (see below) and if there is a 
conflict between the two, the Vet Practice terms and 
conditions take prominence. 

MVF Terms and Conditions 
Terms and Conditions of Sale, in these conditions the 
"Seller" shall be Mole Valley Farmers Ltd. or its Divisions, 
Subsidiaries and Joint Venture Companies. The 
“Buyer" shall be any member, other customer, 
Company or organisation purchasing goods from or 
through the Seller. 

1. Special Orders
Goods that are specially ordered by the Seller for 
a Buyer may be subject to payment of a deposit 
which will become part of the total payment upon 
completion. The deposit may be forfeited in the 
event of cancellation that is not due to the fault of 
the Seller. 

2. Payment Terms
Statements of accounts will normally be rendered 
fortnightly and outstanding amounts will be payable 
by the indicated due date(s). Failure to effect 
payment by the due date(s) will result in interest 
charges being levied at the current rate of 0.0625% 
per day on the unpaid amount. The right is reserved 
to change the rate of interest if necessary subject 
to 28 days’ notice. Continued failure to pay due 
accounts may result in the Seller, at his absolute 
discretion, suspending all or part of the trading 
facilities of the Buyer with the Seller. Payments of 
account balances need to be settled by cash, 
cheque, valid debit card, direct payment to the 
Seller's bank or direct debit. 

3. Prices
All prices quoted by the Seller are based upon these 
Conditions of Sale and reflect the limitation of the 
Seller's liability contained herein. For any Buyer who 
wishes to Contract with the Seller on terms other than 
these Conditions, special arrangements can be 
made prior to sale. Such special arrangements will 
only be binding on the Seller if they are made in 
writing and signed by an authorised person for the



access to the premises by the Seller to recover the 
goods. 

9. Use
No assumptions should be made by the Buyer as to 
the fitness of any goods for any purpose other than 
as specifically described by the manufacturer. Any 
such use or adaptation shall be at the risk of the 
Buyer. 

10. Returns
If goods are returned for any valid reason they must 
be accompanied by proof of purchase. The Seller 
will not accept the return of Animal Vaccines 
(P.M.L.), Medicated Feeds, frozen foods or any 
goods that have a short residual sell-by date in any 
circumstances. Other Animal Feeds in bags will only 
be accepted for exchange within 24 hours of 
purchase if the incorrect feeds have been supplied 
by the Seller's staff. Goods returned for possible 
exchange must be unused, in resaleable condition 
and returned within a reasonable period after 
the date of purchase. The Seller will not accept the 
return of any goods for credit or refund in any 
circumstances other than evident fault in goods that 
have not been used and where exchange is not 
appropriate. 

11. Warranty
(a) In general the Warranty on goods sold from stock
by the Seller will conform to the Warranty offered by
the manufacturer of the goods and will be subject to
fair and proper use and maintenance of the Goods
by the Buyer. It is important that the Buyer will advise
the Seller promptly if the goods are faulty or if there is
any query regarding their effective use.

(b) Goods that have been dismantled or otherwise
interfered with or that have been improperly used or
have suffered accidental damage will not be eligible
for Warranty consideration.

(c) It is also conditional that any and all instructions
provided by the manufacturer or supplier will have
been fully and properly complied with and/or that
where a latest date for effective use is stated or is
relevant that it has not been exceeded.

(d) Where goods are returned under complaint after
a period of use the Seller will return the goods to the
manufacturer or his agent for investigation and
report. This could result in the goods being either
repaired or replaced as may be appropriate if the
claim is accepted. If a claim of fault in the goods is
not justifi ed the Seller will either arrange for the
goods to be returned to the Buyer or arrange for the
goods to be repaired, if possible, with the consent
and at the cost of the Buyer. The Seller will undertake
to process any such returns promptly to minimise
delay as far as is possible.

(e) In all instances where goods are ordered from
another supplier by the Buyer for collection or
delivery directly to the Buyer but charged to the
Buyer's account with M.V.F. Any Warranty shall
be between the supplier and the Buyer. As the
nominal Seller in such transactions M.V.F. will use all
reasonable means to assist in a fair resolution of any
dispute that may arise but can accept no liability for
the fi tness, suitability or quality of the goods selected
and/or accepted by the Buyer or any cost or loss
arising therefrom.

(f) Warranty on any goods manufactured, blended
or packaged by the Seller and/or offered for sale
under the Seller's name shall be specifi c to the
condition of the goods at the time of delivery and to
the composition of the goods being as stated, within
reasonable tolerances. No other responsibility will be
accepted by the Seller for any use or storage of the
goods by the Buyer or any claim for loss or damage
arising therefrom unless it can be established
beyond a reasonable doubt that the Seller is at fault.

12. Liability
The liability of the Seller in any claim arising from the 
supply of any commodity shall be limited to the 
replacement of the goods or a refund of the 
purchase value. No liability will be accepted for any 
consequential loss, damage or injury whatsoever, or 
any other cost arising from the transaction. 

13. Written Prescriptions Are Available From Practice
You may obtain ‘Prescription Only Medicines’, 
Category V (POM-V) from your veterinary surgeon 
OR ask for a written prescription and obtain these 
medicines from a pharmacy. Your veterinary 
surgeon may prescribe POM-Vs only for animals 
under their care.

A written prescription may not be appropriate if your 
animal is an in-patient or immediate treatment is 
needed. The cost of a written prescription is 1 item 
£11, 2-4 items £16 and more than 4 items £20. You 
will be informed, on request, of the price of any 
medicine that may be dispensed for your animal.

The policy of this practice is to have a medication 
review between 3-6 months for any patient on long 
term prescription medication. This may vary 
according to each individual. The standard charge 
for a ‘Medication Review’ is £28.00.

Printed:

Signed: 

Date:

Battle Road, Heathfield Industrial Estate, Newton 
Abbot, Devon, TQl2 6RY 
01626 835002 | www.molecarepetvets.com 




